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Section 1: Title Vi Plan Approval & Compliance Requirements

Title VI Plan

Adopted on: June 27, 2023

Adopted by
Lirio Resources Board of Directors

President Signature: DM@ a. M}.rv—-*

Secretary Signature: u/{“ /{Af—llﬁwy %/\

——y

Executive Director Signature:%\

Apgproval:
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Section 1: Title VI Plan Approval & Compliance Requirements

Title VI Plan

Adopted on: (Insert date}

Adopted by:  Name of Board or appropriate governing
entity or officials

Signature(s}:

Approval:
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Annual Certifications and Assurances

in accordance with 49 CER Section 21.7(a), every application for financial assistance from FTA must be
accompanied by an assurance that the applicant will carty out the program in compliance with Title Vi
regulations. This requirement shall be fulfilled when the applicant/recipient submits its annual
certifications and assurances. Primary recipients will collect Title Vi assurances from sub-tecipients prior
to passing through FTA funds.

Lirio Resources will remaln in compliance with this requirement by annua! submission of certifications
and assurances as required by INDOT,

The date of last submission of these certifications and assurances (at the time of this Plan’s approval) is:
Month, day, year

Title VI Plan Revision Log

Date ; .

Month/day/year Section Revised Summary of Revisions

12/2/2020 Document updated to revised template provided
by INDOT

5/17/2023 Pocument updated to revised template provided
by INDOT

5/19/2023 Public Participation, ACS data Added information to these sections and

“transiated document to Spanish
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Section 2: Title V1 Policy Statement

Palicy Statement
The Lirio Resources, operating demand response transit provider, as a recipient of Federa!l Transit
Administration {FTA) grant dollars either directly from FTA or through the Indiana Department of
Transportation {INDOT}, will comply with the Title VI of the Civil Rights Act of 1964 {42 US.C. 20004}, the
U.S. Departtment of Transportation implementing regulations, FTA Circular 4702.18, and INDOT Public
Transportation requirements as specified in Master Grant Agreement, and State Management Plan, Lirio
Resources operates its programs and services without regard to race, color, and national origin in

accordance with Title V1 of the Civil Rights Act.
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Section 3; Notice to the Public

B i smgrreeTm sy e e A T T—eetbtr L

Title VI Notice to the Public

Lirio Resotirces Notice ta the Public is as follows:

L]

Notifying the Public of Rights Under Title VI

Lirio Resources

Lirio Resources operates its programs and services without regard to race, color, and
national origin in accordance with Title Vi of the Civil Rights Act. Any person who believes
she or he has been aggrieved by any unlawful discriminatory practice under Title VI may
file a complaint with Lirio Resources.

For more information on Liric Resources civil rights program, the procedures to file a
complaint, or to file a complaint, please contact Christine Steffen, Transportation
Supervisor at 219-866-3282, ext. 102, email: csteffen@lirioresources.org; or visit our
administrative office at: 5053 Norway RD. Monticello, IN 47360. For more information,
visit www lirioresources.org

For transportation-related Title VI matters, a complaint may also be filed directly with
the:

indiana Department of Transportation, Attn: Kimberly Ray, INDOT Title VI Program
Manager, 100 North Senate Avenue, ndianapolis, IN 46204; 317-232-0924;
kiray®indot.in.gov

Faderal Transit Administration, Office of Civil Rights, Attention: Complaint Team, East
Building, 5t Floor-TCR, 1200 New Jersey Ave., SE Washington, DC, 20590.

if information is needed in another language, contact 219-866-3282, ext 102,

Lirio Resources Notice to the Public is posted in the public areas of the office and inside the transit

vehicles.

1. Front Lobby Monticello
2. Front Lobby Rensselaer
3. Ali vehicles
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Any individual, group of individuals or entity that befieves they have been discriminated against on the
basis of race, color, or national origin by the Lirio Resources may file a Title VI complaint by completing
and submitting the agency’s Title Vi Complaint Form.

Any individual having filed a complaint or participated in the Investigation of a complaint shall not be
subjected to any form of intimidation or retaliation. Individuals who have cause to think that they have
been subjected to intimidation or retallation can file a complaint of retaliation following the same
procedure for fiing a discrimination complaint,

A complaint must be filed with the Transportation Supervisor at Lirio Resources no fater than 180 days
after the following:
1. The date of the allegad act of discrimination; or
2. The date when the person(s) became aware of the alleged discrimination; or
3. Where there has been a continuing course of conduct, the date on which that conduct was
discontinued of the latest instance of the conduct.

Once the complaint is received, the Transportation Supetvisor will review It to determine if our office has
jurisdiction. ‘A copy of each Title VI complaint received will be forwarded to the indiana Department of
Transportation within ten (10) calendar days of recelpt. The complainant will receive an acknowledgement
letter informing her/him whether the complaint will be investigated by our office.

Lirio Resources has 45 days to investigate the complaint. If more information is needed to resolve the
case, Lirio Resources may contact the complainant requesting further information, The complainant has
10 business days from the date of the letter to send requested information to the investigatar assigned
1o the case, If the investigator is not contacted by the complainant or does not receive the additional
information within 10 business days, Liria Resources can administratively close the case.

After the investigator reviews the complaint, the agency will issue one of two {2) letters to the
complainant: a closure letter or a letter of finding (LOF).
v A clasure letter summarizes the allegations and states that there was not a Title VI violation and
that the case will be closed.
v A letter of finding {LOF} summarizes the allegations and the interviews regarding the alleged
incident, and explains whether any disciplinary action, additional training of the staff member, or
other action will oceur,

If the complainant wishes to appeal the decision it must direct the appeal to the agency initially. The
complainant has 7 days after the date of the closure letter or the letter of finding to do so. If there is
outstanding concern, the appeal may be directed to the state DOT or ETA. The appeal process information
will be included in the letter. '

A person may atso file a complaint directly with the: indiana Department of Transportation, Attn:
Kimherly Ray, INDOT Title Vi Program Manager, 100 North Senate Avenue, Indianapolis, IN 46204;
317-232-0924; kiray@indot.in.gov

Or

Federal Transit Administration, Office of Civil Rights, Attention: Complaint Team, East Building,
5t Floor-TCR, 1200 New Jersey Ave., SE Washington, DC, 20590. ‘
If information is needed In another language, then contact (219)866-3282,
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Discrimination ADA/Title VI Complaint
Form

Name:
Address:
Telephone {Home}: Telephone (Work):
Electronic Mail Address:
) ) [ Large Print [} Audio Tape
Accessible Format Requirements?
L T1DD [.1 Other

Are you filing this complaint on your own beh.a.if?

*If you answered “yes” to this question, go to Section lil.
If not, please supply the name and relationship
of the person for whom you are complaining.

Please explain why you have filed for a third party:
Please confirm that you have obtained the permission of the

-

A

eck all that apply):

] Race {_] Color [J National Origin (1 Disability

Date of Alleged Discrimination {Month, Day, Year):

Explain as clearly as possible what happened and why you believe you were discriminated
against. Describe all persons who were involved. Include the name and contact information of
the person(s) who discriminated against you (if known) as well as names and contact
information of any witnesses. If more space is needed, please use the back of this form.




it G

Have you filed this complaint with any other Federal,

or State court?

I Yes [.J No

If yes, check all that apply:
L1 Federal Agency:
[ Federal Court: (] State Agency:
[ State Court: [ Local Agency:

Please provide information about a contact person at the agency/court where the complaint
was filed.

Name:

Title:

Agency:

Address:

Telephone:

Name of agency complaint is against:

Name of person complaint is against:

Title:

Location:

Telephone Number (if available):

You may attach any written materials or other information that you think is relevant to your complaint.
Your signature and date are required below:

Signature Date
Please submit this form in person at the address below, or mail this form to:

Lirio Resources

Christine Steffen, Transportation Supervisor

5053 Norway Rd. Monticello, IN. 47960

219-866-3282

csteffer@lirioresources.org

A copy of this form can be found online at: lirioresources.org



Title VI Notice to the Public in Spanish

Notificacién al piblico de derechos bajo el Titulo VI

e El Lirio Resources opera sus programas y servicios sin distinction de raza, color ¥
origen nacional, segun el Titulo Vi de la Ley de Derechos Civiles, Cualquier persona
que cree o que ha sido perjudicada por una practica discriminatoria ilegal bajo el
Titulo VI puede presentar una queja con el Lirio Resources.

« Para obtener mas informacién sobre el programa de derechos civiles de Lirio
Resources, o para obtener mds informacion sobre los procedimientos para presenter
una gqueja, por favor llame a Christine Steffen, Transporiation Supervisor, 219-866-
3282, csteffen@lirioresources.org o visite nuestra oficina administrativa en 5053
Norway Rd., Monticello, IN 47860.

e Un demandante puede presenter una queja directamente a la el Departmento de
Transporte del estado de Indiana, Attn: Kimberly Ray, Titulo Vi Coordinador, 100
North Senate Avenue, Indianapolis, IN 46204; 317-232-0924; kiray@indot.in.gov

¢ Un demandante puede presenter una queja directamente ala Administracion Federal
de trénsito, Office of Civil Rights, Atencidn: Complaint Team, East Building, 5™ Floor-
TCR, 1200 New Jersey Ave,, SE Washington, DC, 20590.

e Sise necesita informacion en otro idioma, comuniquese con 219-866-3282, ext 102.

Section 4: Title VI Complaint Procedure
The Lirio Resources Title VI Complaint Procedure is made available in the following locations:

Agency website, if available: lirioresources.org
Hard copy in the central office
X Agency Title Vi Plan
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Cualquier individuo, grupo de individuos o entidad que crea que ha sido discriminado por motivos de
raza, color u origen nacional por parte delRecursos de liriopuede presentar una queja del Titulo VI
completando y enviando el Formulario de Queja del Titulo Vi de la agencia.

Cualquier individuo que haya presentado una denuncia o participado en la investigacién de una
denuncia no estard sujeto a ningGn tipo de intimidacion o represalia. Las personas que tengan motivos
para pensar que han sido objeto de intimidacion o represalia pueden presentar una denuncia por
represalia siguiendo el mismo procedimiento para presentar una denuncia por discriminacion.

Se debe presentar una queja ante el Supervisor de Transporte en Lirio Resources a mds tardar 180 dias
después de lo siguiente:

1. la fecha del presunto acto de discriminacion; o
2. Lafecha en que [a{s) persona(s) se dieron cuenta de la supuesta discriminacidén; o

3. Cuando ha habido un curso continuo de conducta, la fecha en que se interrumpid esa conducta de
la tltima instancia de 1a conducta.

Una vez recibida la denuncia, i supetvisor de transportelo revisaré para determinar si nuestra oficina
tiene jurisdiccién, Se enviard una copia de cada queja del Titulo VI recibida al Departamento de
Transporte de Indiana dentro de los diez (10) dfas calendario posteriores a la recepcion. El denunciante
recibir4 una carta de acuse de recibo informéndole sifa denuncia serd investigada por nuastra oficina.

Lirio Resources tiene 45 dias para investigar 1a denuncia. Si se necesita mas informacidn para resolver el
caso,Lirio Resources puede ponerse en contacto con el denunciante para solicitar méas informacion. el
denunclante tiene 10 dias hébites a partir de la fecha de la carta para enviar la informacion solicitada al
investigador asignado al caso. Si el investigador no es contactado por el denunciante o no recibe la
informacién adicional dentro 10 dias habiles,Lirio Resources puede cerrar administrativamente el caso.

Después de que el investigador revise la denuncia, Ja agencla emitird una de dos {2) cartas al
denunciante: una carta de cierre o una carta de determinacién (LOF),

il Acarta de cierre resume las alegaciones y establece que no hubo una violacién del Titulo V1 y que el
caso se cerrara,

{i Acarta de hallazgo (LOF) resume las alegaciones y las entrevistas con respecto al presunto incidentey
explica si se tomar4 alguna accidn disciplinaria, capacitacién adicional del miembro del personal u otra
accidn,
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Si el denunciante desea apelar la decisién, primero debe dirigir la apelacién a la agencia. el denunciante
tiene 7 dfas después de a fecha de la carta de cierre o de la carta de determinacidn de hacerlo. Si existe
una inquietud pendiente, la apelacién puede dirigirse al DOT o FTA estatal. La informacion del proceso
de apelacién se incluird en la carta.

Una persona también puede presentar una queja directamente ante el: Departamento de Transporte de
Indiana, a la atencién de: Kimberly Ray, Gerente del Programa Titulo V) de INDOT, 100 North Senate
Avenue, Indiandpolis, iN 46204;

317-232-0924; kiray@indot.in.gov

Administracién Federal de Trénsito, Oficina de Derechos Civiles, Atencién: Equipo de Quejas, Edificio
Este,

et Eloor-TCR, 1200 New Jersey Ave., SE Washington, DC, 20590.
o

Si necesita informacion en otro Idioma, comuniguese con{219)866-3282.
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Seccidn 5: Formulario de queja del Titulo Vi

£l Lirio Resources, El Procedimiento de Quejas del Titulo VI est4 disponible en los siguientes lugares:

1% Sitio web de la agencla, si esid disponible: Hirioresources.org
1 Copla impresa en Ja oficina central

Pian del Titulo V| de la agencia

Nombre:

DIRECCION:

Teléfono (Domicilio): Teléfono (Trabajo):
Direccion de correo electronicor
¢{Requisitos de formato accesible? letra grande Cinta de
audio
TDD Otro

.Seccién Mz, . . -

¢Est4 presentando esta queja en su propio nombre?

*$i respondié "'si" a esta pregunta, pase a la Seccién ill,

presenta la queja;

De lo contrario, proporcione el nombre y la relacion de la persona por la que

Expllgue por qué ha solicitado a un tercero:
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2

Confirme que ha obtenido el permiso de la parte agraviada sl presenta la soficitud Si
en nombre de un tercero. o

S_ecc!én fls -

Creo que la discriminacién que experimenté se basé en (marque todo lo que corresponda):
[1Carrera [1 Color[ ] Origen nacional

Fecha de la supuesta discriminacién (mes, dia, afio)

Expligue lo mas claramente posible lo que sucedi6 y por qué cree que fue discriminado. Describa a
todas las personas que estuvieron Involucradas. Inciuya el nombre y la informacion de contacto de la(s)
persona(s} que lo discriminaron (si se conacen), asf como los nombres y la informacion de contacto de
los testigos. Si necesita més espacio, utilice el reverso de este formulario.
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¢Ha presentado esta queja ante alguna otra agencia federal, estatal o local, o ante algtin tribunal federal
o estatal? :

[1si [1No
En caso afirmativa, marque todo lo que corresponda:

[ 1 Agencia Federal:

i ] Corte federal [ ] Agencia del estado

[ ] Tribunal estatal [ 1 Agencia local

propotcione informacién sobre una persona de contacto en la agencia/tribunal donde se presento ta
queja. |

Nombre:

Titulo:

Agencia:

DIRECCION:

Teléfono:

Secclén Vi

Nombre de la agencla que presenta la queja contra

persona de contacto:

Tltulo:
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Nimero de teléfono:

Puede adjuntar cualquier material escrito u otra informacién que considere relevante para su queja.

Firma y fecha requeridas a continuacién

Firma Fecha

Si necesita informacioén en otro idioma, comuniquese al 219-866-3282

Por favor envie este formulario a;

Liric Resources

Transportation Supervisor

Christine Steffen

5053 Nerway Rd, Monticello, IN 47960
219-866-3282
csteffen@lirioresources.org
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Section 6: List of Transit Related Title VI Investigations, Complaints and Lawsuits

The Lirio Resources maintains a list or log of all Title V! investigations, complaints and lawsuits, pertaining
to its transit-related actlvities,

Check One:

There have been ng investigations, complaint and/or lawsuits filed against us since the
- {ast plan submission.

There have been investigations, complaints and/or lawsuits filed against us. See list befow.
Attuch additional information as needed.

SEeiaen B e : BTigl
Investigations

1

2,

Lawsuits

i,

2.

Complaints

1,

2.
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Section 7: Public Participation Plan

Strategies and Desired Outcomes

To promote inclusive public participation, Livlo Resources will employ the following strategies, as
appropriate (make these determinations based on a demographic analysis of the population{s) affected,
type of plan, program and/or service under consideration, and the resources available):

Provide for early, frequent and continuous engagement by the public

Select accessible and varied meeting lotations and times

Employ different meeting sizes and formats )

Use social media in addition to other resources asa way to gain public involvement

Use radio, television or newspaper ads on stations and in publications that serve LEP populations.
Outreach to LEP populations may also include audio programming available on podcasts.

LN OSSN

v Expand traditional outreach methods by visiting ethnic stores/markeis and restaurants,

community centers, libraries, faith-hased institutions, local festivals, etc.

Puhlic Outreach Activities

The public outreach and involverment activlties conducted by Liri

Program submission are summarized in the table below.

Specific Public Participation activities are listed in the table below:

o Resources since the last Title VI

Livio Communication
Resources Method
Staffer(s) or {Public notice, posters, Notes
Event Date | Departmeni Activity social media)
8/18/2020 | Executive Presentation to | Public Speaking Presentation including
Director Jasper County transportation
Council availability of services
8/2/2021 Executive Presentation to | Public Speaking Presentation including
Director Jasper County transporiation
Councl! availability of services
12/27/2021 | Transportation | Participate in Public Notice
Region 3
Coordinated
Transportation -
Plan update
3/22/2022 | Transportation | TAC Meeting Meeting and Public
for Region 5 Notice
7/7/2022 Executive WMMRS Radic | Radio Interview Presentation including
Director interview transportation
availability of services
8/16/2022 | Executive Presentation to | Public Speaking Presentation including
Director Jasper County transpottation
Council availability of services
9/19/2022 | Executive Presentation to | Public Speaking Presentation including
Director White County transportation
Commissioners availabllity of services
and Council

May 23




with

community
members
10/4/2022 | Executive Information Handout Outline services
Director Sheet including
transportation for
public events
10/12/2022 | Executive Glving Public Speaking Presentation including
Director Campaigh transportation
Presentafion availability of services
3/8/2023 DS Supervisor | Service Fair Handouts Provide handouts and
discussion of services
including
transportation
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Section 8: Language Assistance Plan

Plan Components

As a recipient of federal US DOT funding, Litlo Resources is required to take reasonable steps to ensure
meaningful access to our programs and activities by limited-English proficient {LEP) persons.

Limited English Proficient [LEP} refers to persons for whom English is not their primary language and who
have a limited ability to read, write, speak, or understand English. This includes those who have reported
to the U.S. Census that they speak English less than very weli, not well, or not at all,

Lirlo Resources’ Language Assistance Plan includes the following elements:
fterm #1: The results of the Four Factor Analysis, including a description of the LEP population(s),
served. :

item #2: A description of how fanguage assistance services are provided by language

ttem #3: A description of how LEP persons are informed of the availability of language assistance
service.

ltem#4: A description of how the language assistance plan is monitored and updated.

ftem #5: A description of how employees are trained to provide language assistance 1o LEP persons
Four Fuctor Analysis Methodology

To determine if an individual is entitled to language assistance and what specific services are appropriate,
the Lirio Resources has conducted a Four Factor Analysis of the following areas: 1) Limited-English
Proficient (LEP) Speaker Demography, 2) Contact Frequency, 3) Importance of Service, and 4} Resources
and Costs.

Factor 1: The number or proportion of LEP persons eligible to be served or likely to be encountered by
the program or recipient. In addition to the number or proportion of LEP persons setved, the Lirio
Resources will identify:

(a) How LEP persons interact with the reciplent’s agency;

{b) Identification of LEP communities, and assessing the number or proportion of LEP persons from
each language group to determine the appropriate language services for each language;

(¢} The literacy skills of LEP populations In their native languages, in order to determine whether
transtation of documents will be an effective practice; and

(d) Whether LEP persons are underserved by the recipient due to language barriers.

Factor 2: The frequency with which LEP persons come into contact with the program: ldentifies and
assesses the frequency Lirio Resources staff comes into contact with LEP persons. Examples of contact
could include:

(a) Use of bus and rail service;

{b) Purchase of tickets through vending machines, outlets, websites, and over the phone;
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{c) Participation in public rmeetings;
{d) Customer service interactions;
{e) Ridership surveys;

{f) Operator surveys.

Factor 3: The nature and importance of the program, activity, or service provided by the program to
people’s lives. The Individuals we transport are developmentally disabled adults. We do not transport
the general public. Our drivers our trained on the individuals they transport, so they can communicate
effectively with those who are non-verbal or have a limited vocabulary. Generally speaking, the more

important the program, the more frequent the contact and the fikelihood that language services will be
needed.

Factor 4: The resources available to the racipient for LEP outreach, as well as the costs associated with
that outreach. Our drivers our tralned on how to communicate with the individuals they serve. They
also develop a rapport with them, as the routes are rarely changed, Resource and cast issues can often
be reduced by technological advances, reasonable business practices, and the sharing of language
asslstance materials and services among and between recipients, advocacy groups, LEP populations and
Federal agencies. Large entities and those entities serving a significant number of LEP persons should

ansure that their resource limitations are well substantiated before using this factor as a reason to limit
language assistance,

ltem #1 — Results of the Four Factor Analysis {Including a description of the LEP population(s) served) [

Factor 1: The number or proportion of LEP persons eligible to be served or likely to be encountered, -

Of the 93,415 residents in Lirio Resources service area, 1517 residents describe themselves as
speaking English less than “very well”, People of Spanish descent are the primary LEP persons
likely to utilize Lirio Resources services. For the Lirio Resources service area, the latest U.S. Census
Bureau data shows that among the area’s population 1.6% speak English “Jess than very well.” Eor
these groups who speak English “less than very well”, 1.4% speak Spanish.

Languages Spoke at Home

Combined Service Area -
Benton, Carroll, laspet,
Pulaski & White Counties
Percent
Label Estimate | of
Population
Total: 53,415
Speak only English 89,039 85.32%
Spanish: 3,501 3.75%
Speak English "very well" 2,207 2.36%
Speak English less than RN S R
"very well” L 1,294 0. 1 1.39%
French, Haitian, or Cajun: 84 0.09%
Speak English "very well" A 70 0.07%
Speak English less than T '
"very well" 4] 0.01%
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German or other West

Germanic l[anguages: 210 0.22%
Speak English "very well" 173 0.19%
Speak English less than )

"very well" 37 0.04%

Russian, Polish, or other Slavic

languages: 152 0.16%
Speak English "very well" 138 0.15%
Speak English less than :

‘very well" 14 0.01%

Other Indo-European

languages: 108 0.12%
Speak English "very well" 99 0.11%
Speak English less thapn -

Tvery well" 9 0.01%

Korean: 30 0.03%
Speak English "very well" 71 0.01%
. - Speak English lass than. e C
“very well” 23 | 0.02%
Chinese (incl. Mandarin,

Cantonese): 165 0.18%
Speak English "very weli" 77 0.08%
Speak English less than R

"very well" B8 | 0,09%

Vietnamese: 8 0.01%
Speak English “very well" 2 {.00%
Speak English less than; "

"very well” 6| " 0.01%

Tagaiog {incl. Filipino): 23 0.02%
Speak English "very weil" 15 0.02%
Speak English less than _

*vary well" e 8L 0.01%

Other Aslan and Pacific Island '

languages: 69 0.07%
Speak English "very well" 45 0.05%
Speak Engfish less than B PO

“yery well! ‘ 2407 0.03%

Arabic; 8 0.01%
Speak English "very well" 8 0.01%
Speak English less than N

"very well" o " 0.00%

Other and unspacified

languages: 18 0.02%
Speak English "very well” 18 0.02%
Speak English less than o

"very well" 0 0.00%
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Factor 2: The frequency with which LEP persons come Into contact with the program.

Lirlo Resources assessed the frequency with which staff and drivers have, or could have, contact
with LEP persons. Insert Agency Name provides approximately 26,572 passenger trips per year,
If an individual has speech limitations, the dispatcher or driver will work with the Indiana
Department of Transportation, if heeded, to ensure the individual receives access fo the transit
services.

Factor 3: The nature and Importance of the program, actlvity, or service provided by the program to
people’s lives.

All of Lirio Resources programs are important; however, those related to safety, public transit,
nondiscrimination and public involvement are among the most Important. Lirio Resources is
committed to providing meaningful access and will provide written translation for any of its
documents, when reasonable, effective and with the available resources. In other cases, Lrio
Resources will strive to provide alternative but meaningfully accessibility. Moreover, tirio
Resources continually evaluates its programs, services, and activities to ensure that persons who
may be LEP are always provided with meaningful access, The Title Vi policy, complaint form, and
LEP policy are available in insert languages(s) upon request.

Factor 4: The resources available for LEP outreach, as well as the costs associated with that outreach.
Lirio Resources makes every effort to make lts programs, services, and activities, accessible to LEP

individuals. Lirio Resources will use avatlable resources, both internal and external to
accommodate reasonable requests for translations.

Itern # 2 — Description of how Language Assistance Services are Provided, by Language l

The Lirio Resources has identified, developed, and uses the folfowing:
a) Individuals who have contact with the public are provided with “| Speak” language cards
to identify tanguage needs in order to match them with available services, Language cards
verified and distributed by the Director as needed.

b) Web-based translation services

tem#3~ Description of how LEP Persons are Informed of the Availability of Language Assistance
Service

In order to ensure that LEP individuals are aware of Lirio Resources language assistance measures,
Lirio Resources provides the following:

» Title VI Program including the Language Assistance Plan Is made available on website, if
applicable, and hard copy In central office.

e Drivers and dispatchers are provided “I Speak” language cards to identify language needs
in order to match them with available services.

ltem # 4 — Description of how the Language Assistance Plan is Monitored and Updated ]
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Lirio Resources will continue to update the LEP plan as required by U.S. DOT. Ata minimum, the
Titie VI Plan will continue to be reviewed and updated every three (3) years In conjunction with the Title
VI submission and use data from the U.S. Decennial Census or the American Community Survey as

available, or when it Is clear that the concentrations of LEP individuals are present in the Insert Agency
Name service area.

Updates will continue to include the following:

The number of documented LEP person contacts encountered annually.

How the needs of LEP persons have been addressed.

Determination of the current LEP population in the service area.

Determination as to whether the need for translation services has changed.

Determine whether local language assistance programs have been effective and sufficient
to meetthe need.

e Determine whether insert Agency Name's financial resources are sufficlent to fund
fanguage assistance resources needed,

Determine whether Insert Agency Name has fully compiied with the goals of this LEP Plan.
Determine whether complaints have been received concerning Insert Agency Name's
failure to meet the needs of LEP individuals

| ttem#5-  Description of how Employees are Trained to Provide Language Assistance to LEP Persons l

The following training will continue to be provided to Lirio Resources staff:

Information on the Insert Agency Name Title V1 Procedures and LEP responsibilities.
Description of language assistance services offered to the public.

Use of “l Speak” language cards (used to identify language preference).
Documentation of language assistance requests.

Use of web-based interpreter services (over the phone interpretation provider}.
How to handle a potentlal Title Vi / LEP complaint,

Limited English Proficient (LEP) Resource Materials:

LEP Policy

Lirlo Resources shall provide for communication for limited English proficient riders to ensure them
equal opportunity to benefit from services, Family members or friends of limited English proficient
riders will not be used as translators unless specifically requested by that individual. Arrangements have
been made with Insert resource/agency to obtain translators. The agency will also utilize web-based
translator programs if available. '

if you need help with English, please call 219-866-3282 ext, 102,
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“I Speak” Language |dentification Card

Note: For additional languages visit the US Census Bureau website hitp: 'www.lep.gov/iSpea ds2004.pdf
Mark this
Box if you
speak.. Language ldentification Chart Language
Mark this box if you read or speak English English
Marque esta casllla si lee o habla espafiol Spanish
Kos lub voj no yog koj paub twm thiab hais lus Hmoob Hmong
B EEFIERTE Chinese
Xin fatnh dadu vago 04 nagy nedu quylt vd biedt fioic vag noli fidic Viedt Ngésd. | Vietnamese
galolgr=oiUe A 20| AU EEA Korean
Markahan itong kuwadrado kung kayo ay marunong magbasa o magsalita ng Tagalog. Tagalog
Kreuzen Sie dieses Kistchen an, wenn Sie Deutsch lesen oder sprechen German
OTMETATb 3TOT GAAKOK, ECAIK Bbl TOBDPUTE TIO-PYCCKM Russian
OsHaunTe o8y RyIWUY aKo TOBOPUTE CPNCKK ’ Serbian
3 R serd € o 3w s o RffTa Hindi
Y T T PR I CUCE Urdu
Log of LEP Encounters
Name and

Language Phone

Spoken By Number Follow | Staff Member

individual | of Individual Service " Up Providing

Date Time | (if available) {if available) Requested | Reguired Assistance Notes
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Section 9: Minority Representation information

Recipients that have transit-related, non-elected planning boards, advisory couineils or committees, or
similar committees, the membership of which is selected by the recipient, must provide a table depleting
the racial breakdown of the membership of those committees, and a description of efforts made to
encourage the participation of minorities on such committees.

*Guidance: Elected transit-related board, committee, or councll, do not need to complete the table
below, and write in section B that there are no non-elected transit-related boards, committees, or

councils,

A. Minority Representation Table

Table Depicting Membership of Board, Committees, Counclls, Brokan Down by Race

Body Caucasian | Hispanic

African
Amaerican

Asian
American

Native
American

Two or
More Races

Not applicable

Nate: insert the number of people and % of total board membership

B. Efforts to Encourage Minority Participation

To encourage participation on its boards, committees, and councils, the insert Agency Name will make
every effort to encourage minority participation on the boards. Detail any further efforts below.
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- Section 10: Providing Assistance to and Monitoring Subrecipients

1. Does agency provide funding to subrecipients?
Nao, the agency does not have subrecipients.
[ Yes. If yes, list the subrecipient names: {list other agency names here)
insert Agency Name monitors subrecipients using the following process:

1. Insert Agency Name uses the following process for ensuring all subrecipients are
complying with the general reporting requirements of FTA Circular 4702.18:
{document the process here}

2, Insert Agency Name collects Title VI programs from the subrecipients listed above
and reviews programs for compliance by (list the process here)

Section 11: Title VI Equity Analysis for Facility Acquisition

Title 49 CFR, Appendix C, Section (3){iv} requires “the focation of projects requiring land acquisition and
the displacement of persons from their residences and business may not be determined on the basis of
race, color, or national origin.” For purposes of this requirement, “facilities” does not include bus
shelters, as they are considered transit amenities, It also does not include transit stations, power
substations, or any other project evaluated by the National Environmental Policy Act (NEPA) process.
Facilities inciuded in the provision inciude, but are not limited to, storage facilities, maintenance
facilities, operations centers, etc. Has the agency built a facility? (check a response below)

No, the agency has not built a facility,

[0 Yes, the agency has built a facility and completed a Title VI equity analysis to compare the
equity impacts of various siting alternatives, and the analysis must occur before the selection of
the preferred site. (Include at the end of the Title VI plan a copy of the Title VL equity analysis.)

Section 12: Fixed Route Transit Providers Service Standards and Policies

FTA Circular 4702,1B, Chapter i, Paragraph 10: Afl fixed route transit providers shall set service
standards and policies for each specific fixed route mode of service they provide.

Insert Agency Name:
{1 is a fixed route transit provider

is not a fixed route transit provider
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